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VOICE INTELLIGENCE FOR FRONTLINE OPERATIONS

The radios you already use.
The systems you already rely on.
Now connected.

Memo connects frontline radio communication to the software an organization already uses. An on-site
voice-intelligence layer, Memo turns authorized radio conversations into structured information that teams can access,
share, and act on.

Workers keep their existing radios and familiar ways of communicating. Organizations gain a clearer view of what is
happening across their operations.

CONNECTING SPOKEN WORK TO DIGITAL SYSTEMS

Frontline teams coordinate through conversation. Much of that context never reaches the systems used to manage the
business.

Memo helps close that gap, making radio communication a usable source of operational information and a foundation
for connecting people, knowledge, and workflows.

HOW MEMO WORKS

YOUR SITE

Your radios
Existing radios and
authorized channels

Memo
Capture • Transcribe • Structure

Processed on site

Your systems
Existing software

and workflows

Listen

An on-site device listens to selected, 
authorized radio channels using the 
organization's existing radio 
infrastructure.

Understand

Memo processes radio traffic locally, 
turning speech into searchable 
information and identifying relevant 
operational context.

Act

Structured information can flow into 
existing software through configured 
integrations, with permissions and 
routing controlled by the organization.

BUILT AROUND YOUR OPERATIONS

• Existing radios and familiar communication habits.
• On-site processing, with raw audio kept local.
• Organization-controlled access, retention, and data sharing.

Explore the fit

We’re exploring partnerships that bring voice intelligence to frontline operations. Let’s discuss where Memo could
complement your technology, services, or customer relationships.

memonetworks.com

https://www.memonetworks.com

